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Protecting patient’s privacy is the daily core ethical practice of medical staffs. After the fast development of modern health technology and managed care systems, more and more health care events take place in the huge hospitals. National health insurance and media competitive business models change the medical authority of health care events that happen in the hospitals. Patient’s privacy protection is not only the issue of traditional ethics domain of medical professionals, but also the affair belonging to the administration responsibility of health care organizations. We cooperate with St. Joseph Hospital, a regional teaching hospital in the middle Taiwan, and adopt a series of interdisciplinary studies about the privacy perception of pregnant women who visit the obstetrician outpatient clinic and deliver later. By the structural and semi-structural interviewing questionnaires, grounded theory and other anthropological field studies, we try to find how the people live and bear the privacy roles in the routine medical spaces and procedures. Through the dialogue of medical space design/allocation and institutional arrangement, we try to find what the health care organization has done and ought to be beyond the medical and nursing ethics. 

In the first year, we focus the first outpatient visits of pregnant women, and the interest fields include the obstetrician OPD, registry area, waiting area, consulting rooms and treatment rooms, and so on. In the second year, we concern the delivery events and extend the study fields to the labor room, delivery room, recovery room, and postpartum care ward. More people of interest wil attend the activities.

In the first two years, we learn and develop a set of knowledge of user-centered design about the medical space, which is able to facilitate medical staffs to practice their professional roles of protecting client privacy. Tracing the knowledge context, we will cooperate with the top management team of St. Joseph Hospital to adopt a plan of re-arranging the optimal space design and re-allocating facilities in the third study year. We hope to formulate a package of organizational strategy and ethical practice for later promotion.
